
E-ONE Appoints Marcé as the new Dealer in South Africa 

Ocala, FL, (September 9, 2008) – E-ONE is pleased to announce the appointment of Marcé 
Fire Fighting Technology as the exclusive dealer for South Africa. 

Marcé, located in Centurion in the Gauteng province, began selling imported fire apparatus 
in 1998 but have since expanded to include service and maintenance of fire apparatus and 
developed a local manufacturing workshop for building new vehicles.

“There are over 400 E-ONE vehicles in operation in South Africa and we are delighted to 
partner with such a reputable dealer with highly competent sales and maintenance staff and 
facilities, which naturally will enhance the development of new and existing clients in all nine 
provinces in South Africa as well as in Botswana, Swaziland, Lesotho and Mozambique,” said 
Luke de Koker, E-ONE’s regional manager for Africa. 

The dealership’s commitment to quality and service has earned Marcé clients not only in 
South Africa but throughout Africa. The addition of E-ONE allows Marcé to offer the broadest 
line of fire apparatus available in Africa.

“Marcé has developed an excellent reputation with end-users in the municipal fire services, 
the national airport and air force sectors.  The same principles that E-ONE values - delivering 
a quality vehicle and superior after-sales service - are fundamental to the success of our busi-
ness. We are excited to have the opportunity to partner with E-ONE, the largest independent 
manufacturer of Fire Apparatus in North America” said Danielle Steyn, Marcé CEO Sales & 
Marketing.

E-ONE’s commitment to quality, service and full line of mission critical vehicles has supported 
dealers like Marcé to provide firefighters across the globe with the most innovative and reli-
able apparatus available.	

For more information on Marcé Fire Fighting Technology please visit www.marce.co.za or call  
1-800-568-2403.

Hartford Sells 20-year-old E-ONE Rescue to fund New, Larger Unit
	
Ocala, FL, (September 12, 2008) – The Hartford Fire Department recently sold its 15’ E-ONE 
commercial non walk-in rescue, which was purchased new for $95,000 in 1988, for $50,000 
and used the funds towards the purchase of a new E-ONE 22’ custom non walk-in heavy 
rescue.

“The old rescue has really served the community and the state very well for the past 20 years, 
but we have outgrown it,” Chief Steve Locke said.  “The department is very excited about the 
new truck and about the opportunities and capabilities the truck will give us when responding 
to emergencies.” 

Along with serving the town of Hartford, the HFD’s rescue unit also serves as southern Ver-
mont’s Urban Search and Rescue Task Force which requires the 22-person department to 
respond to around 1,700 calls per year.  

Before receiving the new custom rescue unit, the HFD was responding to calls with their 1988 
E-ONE commercial rescue accompanied by up to three trailers to transport all the necessary 
equipment.  

The new truck, which was sold by Desorcie Emergency Products in St. Albans, VT, is equipped 
with a Typhoon chassis, 2007 Cummins ISL 425 HP engine, an Allison EVS3000 transmis-
sion, and large side and top compartments lining its 240” wheelbase.  The compartments will 
provide much needed space for the storage and transportation of equipment and personnel 
around the town of Hartford as well as throughout the state.
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Subject:  R & R Warranty Guidelines of Poly 
Water/Foam Tanks
Date:  September 12, 2008
Contact: Kevin Kearns, Customer Support Manager

This memo is to clarify and define the area of respon-
sibility for water/foam tank repairs, removal and instal-
lation.

UPF Tanks: Warranty charges for removal and re-in-
stallation of water/foam tanks manufactured by United 
Plastics Fabricating, Inc. are covered under the manu-
facturer’s warranty. It is the dealer/customers respon-
sibility to contact UPF for repair. All related claims are 
to be submitted directly to UPF to avoid delays in re-
imbursement. All expenses incurred outside of the E-
ONE’s warranty period will be the responsibility of the 
customer.

Pro Poly Tanks: Warranty charges for removal and re-
installation of water/foam tanks manufactured by Pro 
Poly, Inc. are not covered under the manufacturer’s 
warranty. E-ONE will only cover R & R expenses while 
the unit is within the E-ONE warranty period. All ex-
penses for R & R outside of the E-ONE warranty period 
will be the responsibility of the customer. Prior authori-
zation from the E-One warranty department is required 
fortank removal and installation.

If you have any questions or additional comments, 
please call E-ONE Technical Support at (352) 861-
3612. You may also refer to your truck manual to view 
the manufacturer’s tank warranty or contact the war-
ranty department and they will be able to provide you 
with a copy.

Subject:  Add on and/or Change Multiplex 
Programming Fee
Date:  September 18, 2008
Contact: Customer Service Department

Effective October 1, 2008, E-ONE will be charging 
$125.00 USD for each Multiplex programming change 
performed by the Technical Support Department for 
adding options and/or changes from the vehicles origi-
nal specification.

To avoid delays in service, please ensure that a pur-
chase order is available at the time of your call to re-
quest this programming service.

If you have any questions or additional comments, 
please call E-ONE Technical Support at (352) 861-
3612.

Subject:  Painted Steel Wheels 
Date:  September 26, 2008
Contact: Dave Boland

E-ONE has historically painted the exterior (outside 
facing) steel wheels on custom chassis’ as a courtesy 
for the aesthetics of the apparatus. We will continue 
to provide this courtesy at no cost to the dealer / cus-
tomer. The option of primary color (8100-0101) is pre-
selected in quotes with steel wheels. Additional options 
are also selectable at no cost (i.e., black, two-tone job 
color and un-painted / primer). 

In the event the customer requires painting the inboard 
side of the wheels (including inboard and outboard 
of inside rear wheel), we have options available as a 
selection (check box) in Ez-ONE. The following sales 
codes will be added the quote:

8100-0108 PAINT FRONT WHEELS 
INBOARD IATS $278.00

8100-0109 PAINT REAR WHEELS 
INBOARD IATS $555.00

(NOTE: This selection will be a 
quantity of (2) with a tandem axle.)

With these selections, all interior surfaces of the wheels 
will be painted. These options are currently an avail-
able selection in the cab / chassis module in Ez-ONE.

Commercial chassis’ will have their wheels painted as 
requested on the Commercial Chassis Request Form 
(No change in this procedure).

If you have any questions, please e-mail me at dbo-
land@e-one.com or phone 352-861-3543.
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Subject:  November 2008 Price Revision 
Date:  September 26, 2008
Contact: Bill Carroll

Since late 2007 commodity prices have continued to 
escalate, steel is up 100%, and aluminum up 20%.

Due to forward contracts and operational efficiency im-
provements, both E-ONE and our major suppliers have 
been able to minimize the impact of these commodity 
increases; however as forward contracts expire inevita-
bly further material cost increases are being incurred. 

Therefore all orders received from November 1, 2008 
will be subject to a price increase. Additionally the cur-
rent material surcharge will be formalized and rolled 
into this increase with a combined effect of increasing 
list prices by an average of 5.5% (which is in reality a 
3.5% increase above the current material surcharge). 

To ensure that all bids issued during October for order 
placement from November 1, 2008 include the appro-
priate pricing, the following actions will take effect from 
Wednesday, October 1, 2008.

Material Surcharge
A commodity surcharge of 1.938% was instituted on 
May 15, 2008.  As industry analysts do not predict any 
future relief in commodity costs, the material surcharge 
will be rolled into this general price increase.

General Price Increase
A general list price increase of 5.5% will be effective at 
12:01 AM on November 1, 2008.  The price increase 
will be effective on all products. The new pricing will 
be in effect on all orders received after 12:01 AM, No-
vember 1, 2008.   On October 1, 2008, all quotes in 
Ez-ONE will be rolled to price slot 18, which will have 
the 5.5% price increase.  The quote owner will have 
the capability of switching the price back to price slot 
17, the current price slot.  Having access to both price 
slots will allow the quote owner to use the appropriate 
price slot based on the expected order entry date.  All 
quotes not entered as an order by 12:01 AM November 
1, 2008 will be rolled to the new price slot automatically.  
Spec 1 quotes will see the price increase on November 
1, 2008 and will not have the capability of switching 
between pricing during the month of October.

Example:  Quote XXXXX is in concession and expect-
ed to be entered as an order on October 30, 2008.  The 
quote owner can put the pricing at current pricing, slot 17.  
Quote YYYYY is in bid review, going to bid on Oct 30, 
but not expected to be an order until November 14, 
2008.  The new price, slot 18, will allow the quote to be 
bid at the correct price and receive the correct concession.

Price protection may be requested for potential orders 
which may for some valid reason be postponed until 
after November 1, 2008.  Quotes will only be consid-
ered for price protection if they have a customer name 
and valid quote number. Price protection may be re-
quested on a per order basis; please contact Dee Lott, 
dlott@e-one.com  no later than October 10, 2008 with 
the customer name, quote number and a rationale as 
to why the order will not award prior to November 1, 
2008.  Decisions will be notified via e-mail of any price 
protection and the time frame of that protection.

In anticipation of a higher than normal order intake 
prior to the price revision, quotes need to be submit-
ted into Ez-ONE and the Bids@E-ONE mailbox prior 
to October 13, 2008 to allow for adequate turnaround 
time before the deadline.  Bid processing response 
times during these periods are normally longer due to 
the volume of quotes received.  

We appreciate your support.  If you have any questions 
related to these pricing actions, please contact me at  
wecarroll@e-one.com. 

Subject:  New Ez-ONE Workflow for Bid Review 
and Discounts 
Date:  September 11, 2008
Contact: George Logan

In order to create a simpler, systematic workflow and 
reduce time, yet capture all the information required to 
make an informed decision with regard to discounting, 
the following change to the Ez-ONE workflow will be 
implemented effective tomorrow, September 12, 2008:

The parallel workflow which has allowed simultaneous 
bid review and request for discount will be replaced 
with a new workflow process which requires bid review 
first, prior to any discount request.  The new flow, in 
simple terms, shall be:

Dealer  > Bid Review > Dealer (for clean-up and re-
view) > Region Director > VP Dealer Operations > 
Dealer (with discount).

As a reminder, the Bid Review team is working toward a 
turnaround goal of 5 business days.  Currently, please 
allow 7-10 business days for review.  You will find 
most bid reviews will be done within that window.

Any bids in the system currently will be work-flowed as 
they were submitted.  Effective with opening of busi-
ness tomorrow, the new process will be in effect.
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Post Sales Service & Support
Billy Miles Customer Service Director (352) 861-3223 bmiles@e-one.com

Kevin McVean Factory Service Center Sales / Service Coordinator (352) 861-3380 kmcvean@e-one.com

Brad Turk Factory Service CenterEngineering / PPAO (352) 861-3679 bturk@e-one.com

Steve Nelson Service Parts Director (352) 861-3351 spnelson@e-one.com

Clay Gibson Service Parts Manager (352) 861-3600 cgibson@e-one.com

Joel Prowant International Parts Sales Manager (352) 861- 3616 jprowant@e-one.com

Sue Dinsen Service Parts Representative (352) 861-3714 ldinsen@e-one.com

Janine Macarages Service Parts Representative (352) 861-3461 jmacarages@e-one.com

Joel Prowant Service Parts Representative (352) 861-3616 jprowant@e-one.com

Mike Farrell Parts Research Group (352) 861-3377 mfarrell@e-one.com

David Goldsmith Parts Research Group (352) 861-3544 dgoldsmith@e-one.com

Dave Schipper Parts Research Group (352) 861-3530 dschipper@e-one.com

John Smith Parts Research Group (352) 861-3431 jfsmith@e-one.com

Chip Prendergast Supervisor, Technical Publications (352) 861-3614 cprendergast@e-one.com

Sharon Fusco Technical Writer (352) 861-5026 sfusco@e-one.com

Judy Niloff Technical Writer (352) 861-3778 jniloff@e-one.com

Jimbo Thompson Customer Support Supervisor (352) 861-5919 jthompson@e-one.com

Kevin Kearns Customer Support Manager (352) 861-3361 kkearns@e-one.com

Kim Guthrie Field Service Representative (352) 861-3408 kguthrie@e-one.com

Bill McMahon Field Service Representative (352) 861-3604 wmcmahon@e-one.com

T.C. Peirson Field Service Representative (352) 861-3635 tpeirson@e-one.com

Al Ross Field Service Representative (352) 861-3518 aross@e-one.com

Leroy Stephens Field Service Engineer (352) 861-5044 lstephens@e-one.com

Gene Taylor Field Service Representative (352) 861-6830 etaylor@e-one.com

Ronnie Jackson Technical Training Manager (352) 861-3531 rjackson@e-one.com

Darryl Beatrice Technical Training Field Svc Representative (352) 861-5907 dbeatrice@e-one.com

Doug Fleming Technical Training Field Svc Representative (252) 354-4561 dfleming@e-one.com

Lee Robbins Technical Training Field Svc Representative (352) 861-3227 lrobbins@e-one.com

Dallas Tucker Technical Training Field Svc Representative (352) 861-3678 dtucker@e-one.com

Debbie Gee Warranty Supervisor (352) 861-3474 dgee@e-one.com

Andrie Anderson Warranty Field Service Technical Training (352) 861-3559 aanderson@e-one.com

Sue Vernon Warranty Administrator (352) 861-3603 svernon@e-one.com

Sales
Sam Itani Vice President of Global Sales and Distribution (352) 861-3339 sitani@e-one.com

Dan Little Vice President of North American Sales (505) 715-5062 dlittle@e-one.com

George Logan Vice President of Dealer Operations (352) 861-3620 glogan@e-one.com

Rob Wirtz Aerial Sales Director (805) 495-3934 rwirtz@e-one.com

Dave Perkins Aerial Sales Manager (315) 255-9124 dtperkins@e-one.com

Jeff Rhein Aerial Sales Manager (651) 784-3894 jrhein@e-one.com

Chris Wade Aerial Sales Manager (404) 745-9876 cwade@e-one.com

Larry Daniels Southeast Region Manager (352) 861-3541 ldaniels@e-one.com

Bob Glasson West Region Manager (307) 331-5007 rglasson@e-one.com

Alan Hollister Northeast Region Manager (518) 674-0382 ahollister@e-one.com

Mark Schmitt Midwest Region Manager (515) 987-5062 mschmitt@e-one.com

Rob Wirtz Southwest Region Manager (805) 495-3934 rwirtz@e-one.com

Joel Allen International Sales - Latin America & Asia (352) 861-5008 jallen@e-one.com

Luke DeKoker International Sales - Africa 27-114546986 ldekoker@efa-africa.com

Sam Itani International Sales - China, Australia & Europe (352) 861-3339 sitani@e-one.com

Sarah Jackson International Sales - Inside Sales (352) 861-6885 sjackson@e-one.com

RJ Jones North American Gov/GSA & ARFF Sales (352) 861-3327 rjjones@e-one.com

Terry Planck Industrial Sales; International Sales -  Mid-East (352) 861-3511 tplanck@e-one.com

Alex Gombar Factory Service Center Sales Manager (352) 861-3438 agombar@e-one.com
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Sales Administration and Applications
Tangi Rouse Sales Administration Manager (352) 861-3633 trouse@e-one.com

Cynthia Prince Sales Admin. Sr. Contract Administrator (352) 861-3513 cprince@e-one.com

Carri Miller Sales Admin. Contract Administrator (352) 861-6852 cmiller@e-one.com

Tara Welfel Sales Admin. Contract Administrator (352) 861-6899 twelfel@e-one.com

Dale Clifford Pre-Build Manager (352) 861-3506 dclifford@e-one.com

Richard Figueroa Sales Admin. Project Coordinator (352) 861-3746 rfigueroa@e-one.com

Dee Lott Sales Support Manager (352) 861-3341 dlott@e-one.com

Fred Cureton Training Director (205) 680-4468 fcureton@e-one.com

James Ford Dealer Systems Support Specialist (EzONE) (352) 861-3413 jford@e-one.com

Bill Carroll Sales Applications Team Director (352) 861-3735 wecarroll@e-one.com

Michelle Pastucha Quote Activity Product Specialist (352) 861-3527 mpastucha@e-one.com

Product Support
Joe Hedges Aerial Product Manager (352) 861-3686 jhedges@e-one.com

Dave Boland Aerial Technical Applications Manager (352) 861-3543 dboland@e-one.com

Kirk Waddey Pumper/Tanker Product Manager (352) 861-3454 kwaddey@e-one.com

Jim Dray Pumper/Tanker Technical Applications Manager (352) 861-3615 jdray@e-one.com

Derrick Dias Pumper/Tanker Product Specialist (352) 861-3365 ddias@e-one.com

Gary Manges Rescue/Command Product Manager (352) 861-3617 gmanges@e-one.com

Job Moxley Rescue/Command Product Specialist (352) 861-3326 jmoxley@e-one.com

Michelle Pastucha Commercia Chassis Product Specialist (352) 861-3527 mpastucha@e-one.com

Dave Boland Electrical Technical Applications Manager (352) 861-3543 dboland@e-one.com

Gene Franklin Plumbing Product Specialist (352) 861-6883 gfranklin@e-one.com

Lease Financing
Bill Rogalla Bank of America (312) 828-5785 bill.rogalla@bankofamerica.com

Web Sites
Dealer Portal                                    http://my.e-one.com

Fire Locker                                       http://www.firelocker.com 
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